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Parks Associates Research Highlights

SMART HOME PRODUCTS & SERVICES

11% of Spanish, 9% of U.K., and 5% of German broadband
households report ownership of a home control system.

25% of broadband households in the U.K., Germany, and
Spain find individual smart home devices “very” appeal-
ing, with smart devices such as smoke, water, and CO
detectors as the most appealing.

22% of broadband households in Germany, 30% in Spain,
and 34% in the UK. are interested in purchasing a smart
home package.

80% of broadband households in the U.K., Spain, and
Germany rank home security companies as one their
preferred providers for a smart home system.

TECH SUPPORT SERVICES

Over 80% of Spanish broadband households, 70% in Ger-
many, and 54% in the UK. regularly experience problems
with their connected devices.

The most common problem is difficulty connecting to
wireless connections; 36% of Spanish consumer also
commonly have problems with viruses or spyware.

Approximately 10% of broadband households in the
three countries have paid for technical support in the
past 12 months; 28% have paid for antivirus software.

Approximately 20% of British and Spanish consumers are
interested in technical support service features, but few
are willing to pay £9.99, or €9.99, for a subscription.

VIDEO SERVICES

One-half of smartphone and tablet owners in the UK,
Germany, and Spain search for video content using their
mobile device.

86% of broadband households in Germany, 52% in
Spain, and 78% in the U.K. subscribe to pay-TV services.

In all three countries, the primary TV is shared between
2-3 people, but only one-fifth of TV owners are “very”
interested in having a separate viewing profile for each
person using the set.

British consumers spend nearly 50% more time watch-
ing video on a TV than Spanish consumers and nearly
100% more than Germans.

CONNECTED CE

More than 40% of broadband households in Germany
and Spain own a smart TV, while U.K. adoption is 33%.

Over the next 12 months, the average Spanish broad-
band households plans to purchase four new CE devices.
Broadband households in Germany plan to purchase 3.2
devices, and broadband households in the UK. plan to
purchase 3.1 devices.

55% of U.K. broadband households have a set-top, com-
pared to 36% in Spain and 20% in Germany.

54% of broadband households in Germany and more than
two-thirds of broadband households in Spain and the U.K.
have a connected CE device connected to the Internet.
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