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SYNOPSIS   

 

Key questions: 
 How are security dealers faring in a challenging business environment with high inflation, high 

interest rates, and staffing shortages? What is their outlook for 2023? 

 How are security dealers adapting to the growing market for self-installed and self-monitored 
security options? 

 What smart devices and components are dealers selling attached to their systems, and what 
devices have aftermarket or upsell potential? 

 What is dealer interest in offering new value-added services like video verification, vehicle 
monitoring, whole-home technical support, EV charging installation, and senior-care services? 

 What are dealer perspectives on technologies that will shape the future of the industry, including 
Artificial Intelligence and the Matter standard? 

Dealers are branching out 
into new areas to bolster 
revenues and to find 
applications that require or 
value professional 
installation and monitoring.  

The 11th annual release of 
this survey investigates 
how dealers see the market 
today and the strategies 
that show opportunity for 
growth. It assesses the 
most important business 
drivers for dealers’ 
residential business and 
the challenges that dealers 
face today. It quantifies 
shifting demand for smart 
home devices during the 
initial sale and as an 
aftermarket upgrade, and it 
highlights dealer 
perspectives on how 
artificial intelligence (AI) 
and the Matter standard will 
impact their businesses. 
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