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SYNOPSIS

This business-to-business study
explores the strategic priorities,
challenges, and ROI perceptions
driving smart technology

investments in multifamily and
master-planned communities.
Through in-depth surveys with
property owners and
operators, the research
identifies adoption trends for
proptech solutions such as
access control, resident apps,
bulk internet and managed Wi-
Fi, energy automation, and loT-
enabled services.
The study quantifies
motivations for deployment,
ranging from operational
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planning, and vendor selection

criteria, offering valuable
insights for solution providers 1. How have the drivers and barriers for smart building technologies evolved?

Key questions addressed:

targeting this growing segment. 2.  What are owners/operators planning for smart building technology investments?

3.  What timelines are MDU owner/operators considering?

4. How has the market for bulk internet evolved in the face of changing regulations?

5. What are multifamily owners and operators looking for in their technology partners and
Number of Slides: 69 vendors?

“In high interest rate environments, decision makers focus on high ROl investments. With rental
growth likely to remain sluggish due to demand-side challenges, properties will seek solutions that
result in OpEx savings and building occupancy.”

— Kristen Hanich, Senior Research Director, Parks Associates
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