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SYNOPSIS   

 

Key questions: 
 How is the current business environment impacting SMB spending on communication, security, 

entertainment, IT, and energy services? 

 What new business services are SMBs most interested in acquiring? 

 What is adoption of IoT solutions, and what is driving adoption? 

 Who are SMBs’ preferred providers of business services and IoT solutions? 

 How do remote work and return-to-office trends impact SMB demand for business services, 
including IT and cyber security solutions? 

Small-to-medium 
businesses (SMBs) have a 
new and heightened need 
for access control, energy 
management, and tools to 
monitor their staff, 
inventory, and buildings.  

This research provides 
insight on technology 
adoption and needs among 
SMBs with 2 to 100 
employees, with a specific 
focus on connectivity, IoT 
devices, and services. It 
examines the changes 
taking place because of 
reduced budgets and 
broad-scale shifts to work 
from home as well as new 
reliance on tech solutions 
in the SMB market. 
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