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SYNOPSIS 

This flagship study quantifies security system owners’ purchase journey and 
assesses the different purchase and ownership experiences among Pro and DIY 
system owners. In addition, the study investigates purchase trends and triggers; 
evaluates alternative security solutions that buyers consider at purchase; assesses 
why consumers move to different security providers, different security solutions, or 
out of the security market entirely; and tests new peace-of-mind solutions such as 
cybersecurity, out of-home/personal emergency solutions, vehicle monitoring, smart 
tags, and pet monitoring. 

ANALYST INSIGHT 

“The evolution in home security technology empowers consumers with choice, 
control, and peace of mind, knowing that their homes and loved ones are 
protected by cutting-edge systems designed for rapid response and ease of 
use.” 

―Jennifer Kent, VP, Research, Parks Associates 
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