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SYNOPSIS

More than a decade into its
development, the smart home
market is maturing, offering
dozens of product types from a
growing number of competitors
and attracting more mainstream
consumers.

This flagship consumer study
provides the latest trending
data on consumer purchase
behavior and preferences that
provide critical intelligence for
smart home business strategies.
The research explores the user
experience and pain points that
challenge the market. Topics
include trending smart product
adoption and purchase
intention across multiple
product categories, purchase
channels and installation
preferences, leading voice and
control platforms, and attitudes
about interoperability. This
study also probes the ways in
which the buyer and user
experience can be improved,
from the shopping experience
through product installation and
ongoing support.
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Key Factors for Switching Smart Home Platforms

Controls all of my smart home devices in one place
Supports a broader range of devices or brands

Offers better data security/privacy protections

Broad reach and
control

Controls other devices from the app (entertainment, health)

Controls devices even without internet connectivity

Local control

Voice assistant is more conversational .
benefits

Has better online reviews or app ratings

Onboarding/integrating new devices is easier

Seamless access and permissions for all HH members

Is offered by my favorite brand

Proactive network monitoring with offline alerts

Nothing would convince me to change
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Key questions addressed:

1. How is smart home device adoption trending overall and among specified product
categories?

2. How were recently purchased devices acquired and installed?

How has the makeup of the adopter base changed over time?

4. What are the leading smart home control platforms, and what would convince users to
switch platforms?

5. What are the top pain points during device installation and over the lifetime of the
product? How are consumers solving their issues?
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“Smart home players are challenged to manage rising costs of doing business with the pressures
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to keep up with competitors in a blistering pace of innovation, particularly in the use of A
—Daniel Holcomb, Senior Analyst, Parks Associates
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