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SYNOPSIS 

The bulk broadband market is experiencing a resurgence, driven by managed Wi-Fi 
solutions and a growing demand for smart apartments. This study examines trends 
in the MDU market, identifying consumer demand for bulk and managed Wi-Fi 
solutions, perceptions of these solutions, and how they rank compared to other 
MDU amenities. It analyzes demand for smart apartments, identifying top market 
segments, use cases, and pain points experienced by consumers. 

ANALYST INSIGHT 

“During the COVID-19 pandemic, properties faced many pressures including the 
need to support more remote and virtual interactions with residents as well as 
overcome widespread staffing shortages. Post-pandemic, residents expect 
these remote interactions and conveniences, while staffing shortages appear to 
be here to stay.” 

―Kristen Hanich, Research Director, Parks Associates 
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