Channel

ASS(IATES Analytics

SYNOPSIS

This study analyzes the smart
technology strategies of senior
living communities spanning
independent living, assisted
living, and continuing care
retirement communities. Based
on surveys with community
owners and operators, it
identifies adoption and interest
in connected solutions including
remote monitoring, digital
health, emergency response,
voice assistants, resident
engagement platforms,
communication tools for family
members, and smart home
amenities for residents.

This study examines the current
state of networking at these
properties and the value that
bulk internet and managed Wi-
Fi can bring. The research
highlights the operational
benefits and resident outcomes
that drive investment, while
also identifying barriers such as
cost, integration, connectivity,
and staff training. It provides a
roadmap for technology
vendors and service providers
looking to support healthy aging
through connected innovation.
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Key questions addressed:

1.

What are the primary factors driving investment into connectivity and smart aging tech in
senior living communities?

Which technologies are most of interest to these communities?

What are the top barriers to deployment of smart aging technologies in senior living
communities?

How do senior living communities find and evaluate potential technology partners?

What is the timeline for investment decision making?

“The next phase of senior living technology will be defined less by individual devices and more by

the infrastructure, integration, and partnerships needed to make them work together. Technology

providers that can reduce deployment complexity while demonstrating measurable value will be

best positioned to capture near-term investments.”

— Kristen Hanich, Senior Research Director, Parks Associates
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